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Title:  Local Agency Policies 

Purpose 

Local agencies are responsible to provide WIC services as specified in their contract with 
DPHHS/WIC. However, flexibility in daily program operations is necessary to most effectively utilize 
available funds. Local agencies are encouraged to utilize written policies to assure that staff, 
participants and employers know how WIC will be implemented.  State WIC Office staff must review 
policies before implementation to assure that program regulations are not being violated and that 
local agencies are protected against audit findings. 

Authority 

7CFR 246.6 

Policy 

WIC program policies developed by a local agency for local WIC operations must be approved in 
advance by the State WIC Office. 

I. Local Agency Program Policies 

A. Local agency program policies must be dated and signed by the local WIC program 
project director and contain the non-discrimination statement. 

NOTE: The policy format is of the local agencies choosing. 

II. Prior Approval 

A. Local agency policies must receive prior approval from the State WIC Office. 

III. Posting 

A. It is strongly recommended that local policies be posted in a highly visible location in 
the WIC office, particularly if the policy affects participants. 

Example: Policy statements about no-shows or appointments. 

 
 


